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task of the department of physical culture in the aspect of development of mass student sports is formed. The rules which should
be followed by occupations of physical culture and improving and sports activity are considered. It is determined that one
of the priority directions in the development of higher education in the field of physical culture in the context of improvement
is the humanization of its content. Measures have been developed to form an effective system of physical education, sports
and health for student youth.
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THEORETICAL DEVELOPMENT AND PRACTICAL SIGNIFICANCE OF “BULLYING”
CONFLICT RESOLUTION CASE FOR FUTURE FOREIGN LANGUAGE TEACHERS

The article proposes a theoretical basis for situated learning or case-study, which is becoming widespread in pedagogy
with subsequent practical implementation in the educational process at the present stage of science and society development.
1t is determined that the use of case study allows the projection of teaching activities with its subsequent reproduction in
the student s activities; algorithmization of the educational process; acquisition of optimal results regardless of the individual
characteristics of teachers and students. The article proposes the interpretation of case study as modern pedagogical
technology of its participants’ interaction during the analysis and solution of a wide range of situational problems in various
fields of knowledge. It is proved that case study develops analytical, communicative and organizational skills of future foreign
language teachers. The main characteristics of the case are clarified. The algorithm of case work consisting of five stages is
defined. “Bullying” conflict case is developed, aimed at analyzing and discussing the problems of overcoming and preventing
bullying as a worldwide problem that can create negative lifelong consequences. It is also tested that the case has a significant
impact on students’professionalization, interest formation and positive motivation. The case conclusion in both the Ukrainian
and foreign languages is substantiated, which contributes to the training of communication skills in a foreign language
in the field of professional activity, detection of speech independence, practical implementation of communication skills,
etc. It is proved that professional problem cases, namely those related to the prevention and overcoming of such negative
social and psychological-pedagogical phenomena as bullying, will allow organizing coordinated work of school, teachers
and family to create psychological comfort for bullying victims to gain a positive experience of support and trust, as well
as significantly reduce the level of aggression and promote the formation of tolerance, empathy in students to implement
secondary prevention of bullying.
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(cmammio nooano Moo opuzinaiy)

The contemporary stage of the development of pedagogical science is characterized by the keen interest
of the scholars to the technological approach to the process of organization of learning activities in high educational
establishments which means effective transference of educational process to the new optimal level of high results
and intensity. Intellectual discourse as for the essence of the notion “innovative pedagogical technology” (in this
paper we use the definition of “innovative pedagogical technology” given by L. Sushentseva as well-disposed sys-
tem of procedures, actions, operations allowing to reach predicted and diagnostically foretell results in constantly
changing conditions of educational process [10, p. 67]) in the XXI century proves intense interest in this phenom-
enon as it allows the projection of teaching activities with its subsequent reproduction in the student’s activities;
algorithmization of the educational process; acquisition of optimal results regardless of the individual characteris-
tics of teachers and students.

Among contemporary innovative technologies case study has special significance in professional training
of future foreign language teachers as is proved by its historical development and time approbation being widely
used in different spheres of knowledge nowadays. For instance, case study has been in the focus of many research
studies: K. Bagriy [1], I. Osadchenko [7], Ju. Surmin [9]; case study in the process of teaching foreign languages
is drawn attention to by O. Belkina [2]; M. Kuimova, D. Evdokimov, K. Fedorov [5], Y. Laptinova [6], L. Pet’ko
[12] and others. Thus, the overview of existing approaches to case study showed that is regarded in pedagogy as
method, technology with pedagogical case as the didactic/teaching unit; the resolution of the case allows to create
conventional model of professional activity [9, p. 19-20; 7, p. 13; 6, p. 102], so the article proposes the interpreta-
tion of case study as modern pedagogical technology of its participants’ interaction during the analysis and solution
of a wide range of situational problems in various fields of knowledge.

The aim of the article. Case study includes different forms and methods of the analysis and solution of a wide
range of situational problems gaining special relevance in professional training of students in high educational
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establishments as it has a significant impact on students’ professionalization, interest formation, positive motiva-
tion, tolerance, critical thinking, friendly relationships etc. It should be also underlined that case study is aimed
to develop different skills of future specialists such as the ability to view the problems from the opponents’ point
of view, the ability to quick adaptation to group work and organize the discussion of the problem, to determine
the level of one’s competence, to make autonomous and responsible decisions and realize them, to come in contact
with people, to exchange information defending one’s point of view, to prevent clashes and misunderstandings, to
be able to find the sources of conflicts and to come to reasonable decisions, to reach a compromise. As we see, case
study develops analytical skills (analysis of different problems, making critical conclusions), communicative (pro-
ductive discussions with opponents, protecting one’s point of view) and organizational skills (making autonomous
and responsible decisions, preventing clashes and misunderstandings) of future foreign language teachers.

Examination of the material provides evidence that certain difficulties the researcher comes across while devel-
oping pedagogical situations or problems taking into consideration the desired goal. The most important issue here
as pointed out by scientists (G. Grebenkova, S. Ivanov, I. Fedulova, T. Mostenska and others) is the correspondence
of the problem case to the following characteristics: it should have definite goal, concern actual and important
problem, illustrate concrete life aspects, typical situations, be relevant as to the size and difficulty level, describe
dramatic situation with adoption of critical decision, have variability of decisions, stimulate group work of the stu-
dents, keep active interest of the students throughout the discussion and give the possibility to generalize the results
and estimate the effectiveness of the group/team work, develop analytical thinking and practical skills.

Mentioned above characteristics were taken into consideration while “Bullying” conflict resolution case for
future foreign language teachers was developed recognizing the potential health risk of bullying in schools, to
prevent it from happening and to stop bullying from continuing once it has occurred. Thus, the following points
were substantiated: the case is realistic but not complicated with details; it is connected with pedagogical conflic-
tology and aimed at analyzing and discussing the problems of overcoming and preventing bullying as a worldwide
problem that can create negative lifelong consequences. It is also tested that the case has a significant impact on
students’ professionalization, interest formation and positive motivation. The case conclusion in both the Ukrai-
nian and foreign languages is substantiated, which contributes to the training of communication skills in a foreign
language in the field of professional activity, detection of speech independence, practical implementation of com-
munication skills, etc. Students had an opportunity to support each other while discussing the problem situation. It
should be added that the real names of the participants have been changed; illustrative examples were taken from
the Internet resources etc.

The following elements should be included into the structure of the case: the title, the description of the case,
conflict participants, the purpose of the case, conflict situation/incident, diagnostic methods, and questions for group
discussion, references, additional materials and tasks for self-study.

It is obvious that special attention was paid to the questions which were divided into those given to the students
before the class and the questions to be discussed while analyzing conflict situation. What facts are presented in this
case? What predictions are made in this case? What conclusions were made? Have you gained any life experience in
the process of resolving the problem? What recommendations could be made for teachers, students, schoolchildren
after this discussion? What kind of behavioral strategies can be implemented? What will be the outcome?

The algorithm of case work consisting of five stages is defined where the overview of existing approaches to
the study are taken into consideration [1; 4; 6].

The first stage (10—15 minutes depending on case difficulty) is the introduction of the problem where the topic
and the aim are clarified, the case is presented where illustrations (movies, pictures etc.) are used and the stages
of work are defined.

The second stage (15-20 minutes) includes the investigation and analysis of the situation by the students who
can also question a teacher for additional information; search of the possible ways of conflict resolution using per-
sonal experience and professional knowledge.

The third stage (20-25 minutes) — group discussion where active personal participation and involvement are
necessary, maintaining a balance between formality and informality. The teacher should be knowledgeable with
the topic to give assistance. During the process of active discussion, the confrontation of different points of view
may be witnessed, thus the teacher should control the audience, manage the time limit and generalize the sugges-
tions of the students, make references to additional resource materials and stimulate creative activity of the students.

The fourth stage (10—15 minutes) involves case resolution strategies.

The fifth stage (5—10 minutes) is aimed at assessment of the students’ decisions, participation, and the choice
of the best conflict resolution strategy. As it turned out, this algorithm of case work duration runs for the whole class
and gives the opportunity to activate educational process and teach students making autonomous and responsible
decisions.

The last item to consider is the brief survey of “Bullying” conflict resolution case for future foreign language
teachers.

Statistic data [3; 8; 11; 13]: Bullying is one of the most significant school problems experienced by children
and adolescents and affects approximately 30 % of students in U.S. public schools. This included 13 % as bullies,
10.6 % as victims and 6.3 % as bully-victims. Bullying has been defined as repeated exposure to negative events
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within the context of an imbalanced power relationship. Bullying is a serious public health problem that may
include verbal or physical injury, as well as social isolation or exclusion. The overwhelming majority of respon-
dents (approximately 1 200 children) answering the questions of the Internet site Kids Poll recognized themselves
as bullying victims (48 %), 42 % recognized themselves as aggressors in school bullying assessing it mainly as
psychological misunderstanding, incompatibility of interaction participants in the process of conflict, discordance
in ideas about ways of conflict solution. According the investigation of the most prominent Norwegian psycholo-
gist Olweus, 11 % of boys and 2.5 % of girls in secondary school realize violence, initiate and play leading roles
(“bullies” or persecutors, aggressors); USA National investigation proves that 29.9 % of American schoolchildren
were involved in the acts of violence, where 13 % played the roles of aggressors. It was underlined that the majority
of aggressors are schoolchildren of the 68 grades. At the same time, 74 % of high-grade students prove the fact
of bullying existence in their schools.

“Bullying” conflict resolution case: Case problem — falling out between two girls for boy’s affection; Conflict
participants: Julia and Roxy, girls, Nick, a boy and their classmates; The object — the relationships between children
in the class; The aim — to discuss behavioral strategies helping to overcome bullying in school environment; Con-
flict situation — the girls cannot share the boy’s affection; Incident: the girls belong to different social groups having
different life values.

Diagnosis methods: 1) to differentiate the participants of the conflict; 2) to investigate the biography of the con-
flict (Julia has arrived from Lugansk region and is the pupil of the 8-F grade for a short period of time); 3) Roxy
and Nick are her classmates, and it is important that Julia and Nick live in the same block of flats (Julia’s parents
rent a flat there; 4) clarification of the positions of the conflict participants: Roxy is in love with Nick, she is infor-
mal leader of the class, having economically prepared parents; it goes without saying; she dislikes Julia who is
less cooperative, less sociable, poorly dressed girl, too excited, nervous due to the war stresses, with no leadership
skills; she suffers from low self-esteem and low academic achievements, which are considered as risk factors for
being victimized; on the contrary, Nick sympathizes with Julia, supports and helps her; Roxy is irritated by these
situational factors; her bullying behavior was related to prestige in terms of popularity among her classmates;
5) the reasons of conflict: the peculiarities of Julia’s behavior; the desire of Roxy not to lose Nick’s sympathy;
6) the intensions of conflict parties: Roxy demonstrates her leadership qualities, on the contrary, Julia cannot adapt
to new educational environment, Nick ignores Roxy and makes friends with Julia. Description of the situation. Julia
lived in Lugansk with her family, but the war made them leave their apartment, more than that, the mine was closed
and the family made ends meets. Her father’s friend helped them to move to Kyiv where they rented a flat and had
an opportunity to find new job. Julia was not welcomed by her classmates and Nick turned to be the only support for
her helping to do the home assignments, defending her at school. Certainly, Roxy was very angry about it, she was
responsible for psychological pressure and aggression of her classmates towards Julia. When Nick was ill, Roxy
decided to meet Julia after classes and with a group of girls started physical humiliation over Julia. Her friends were
making pictures on mobile phones.

Questions: What was the reason of the fighting? Who do you think is right? What is the main reason of chil-
dren’s cruelty? Is it possible to develop the culture of interrelations of schoolchildren, tolerance and mutual respect
to people? What are the priority tasks in prophylaxis and overcoming of school bullying? What measures should
be taken by teachers and school administration to prevent this disgusting phenomenon? What strategies have been
implemented to improve classroom behavior?

Resolution: the intention of the students to work out bullying prevention program as the complex of consulta-
tive, organizational and corrective measures including training sessions with bullying victims, meetings with their
parents, different forms of individual work with pupils etc.

Conclusions. To conclude we can state that conflict resolution skills of the students were practiced successfully
also due to the illustrative material used: contemporary Ukrainian film “School” by O. Larionov, I. Litvinenko
and others at the first stage of case work. Second stage was useful as the careful investigation of the situation where
students (4 persons in the micro groups) discussed all details of school life situation. At the third stage they sug-
gested their own variants of conflict resolution and persuaded the groupmates in the correctness of their proposi-
tions. Thus, several interesting ways were discussed at the fourth stage and at the closing session the results were
estimated. At this stage the criteria of estimation of students’ results were defined, the preparation for classes was
taken into consideration (self-study exercises), active participation in case work, creative team work etc.

Generalizing the results, we should underline the theoretical and practical significance of “Bullying” conflict
resolution case for future foreign language teachers, as it is proved that professional problem cases, namely those
related to the prevention and overcoming of such negative social and psychological-pedagogical phenomena as
bullying, will allow organizing coordinated work of school, teachers and family to create psychological comfort for
bullying victims to gain a positive experience of support and trust, as well as significantly reduce the level of aggres-
sion and promote the formation of tolerance, empathy in students to implement secondary prevention of bullying
as students will have the ability to manage stress and other life difficulties that can help boost confidence and self-
empowerment, further promoting faith in yourself. It is undoubtedly a very interesting and promising field of inves-
tigation and much is expected from the researches in future as it is highlighted that implementation of case study
develops analytical, communicative and organizational skills of future foreign language teachers and has a signifi-
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cant impact on students’ professionalization, interest formation and positive motivation, contributes to the training
of communication skills in a foreign language in the field of professional activity, detection of speech independence,
practical implementation of communication skills, etc.
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Honiwmyx I. B. Teopemuuna po3podka ma npakmuune 3HAUEHHs KelCy pO36°A3AHHA KOHDAIKmMY cmocCyHKie
“byninz” 0na maidymuix euumesnie iHO3eMHUX MOG

Y cmammi asmopom 3anpononosano meopemuyne niorpynms cumyayitino2o Haeyauus abo Keiic-cmadi (case-study),
WO HA CYYAcHOMY emani pO3GUMKY HAYKU MA CYCNiibcmea Habysac nouwiupenns y nedazoeiyi 3 nooanbuiol0 npakmuyHolo
iMnaemenmayielo 6 oceimuiti npoyec. Busnaueno, wjo uKOpUcCmanHs cumyayitino20 HAGYAHHA YMOJICIUBTIOE NPOEKIMYBAHHSA
BUKLAOAYLKOL OISIbHOCE 3 NOOAILUUM 1020 BIOMBOPEHHM Y OISAILHOCH CIYOeHMaA, ani2opummizayiio 0C8IMHb020 NPOYecy;
OMPUMAHHS ONMUMATLHUX pe3y/zbmami6 He3anedNCHO 80 iH()uei()yaﬂbHux ocobrugocmeil GUKIAOAYIs i cmy()eHmie Y pobomi
3aNpONOHOBANO MAYMAYEHHS] cumyamunozo HABYANHA AK CYYACHOI nedazo2iunoi mexHonoeii inmepakmusHoi 63aemooii ii
YUACHUKIE Y npoyect ananizy Ul BUPIWEHHS WUPOKO20 CHEKMPY CUMYAYitiHuX NPOOIEMHUX 3A60aHb Y PI3HUX 2GLY3AX 3HAHD.
Hogedeno, wo cumyayiiine Hagyanua po3susac 8 MatlOymuix yyumenia iHO3eMHUX MO8 AHANIMUYHI @MIHHSA, KOMYHIKAMUGHI
HABUYKU, OPeAHi3ayilini 6MIHHA. 3’AC08AHO OCHOGHI Xapakmepucmuku Keicy. Busnaueno aneopumm pobomu Hao Keucom, wo
cknadaemuca 3 n’amu emanis. Pospobneno ketic kougnikmy cmocyukie “Bullying”, cnpamoeanutl na ananiz ma 062080peHHs
npobnem nOOONAHHA Ul NPOQPINAKMUKU OVIIHEY, A MAKONC 0080eHO, WO Kelic MAE ICMOomHuil 6naus Ha npogecionanizayiro,
Gopmyeanns inmepecy ma no3umusHoi momusayii cmyoenmie. OOIDYHMOBAHO YKAAOAHHS Kelcy 5K VKPAIHCbKOW, MAK
i THO3eMHOI0 MOBAMU, WO CHPUSIO MPEHY8AHHIO HABUYOK CRIIKYBAHHS IHO3EMHOI0 MOB0I0 V chepi npogeciiinoi disnvHocmi,
BUAGIEHHIO MOBIEHHEBOI CAMOCMIUHOCMI, NPAKMUYHIL peanizayii KOMYHIKamueHux yMiHb I Haguuox mowo. [losedeHo,
Wo npobnemui Keticu npo@eciiino20 CNpAMy6aHHsA, A came mi, W0 CMOCYIOMbCA NONEPeodCeHHs. Mma NOOONAHHA MAK020
He2amueHO20 COYIaNbHO20 Ui NCUX0N020-Nedde02iuHo20 Auwa, AK OyiiHe, 0adymv 3M02y Op2aHi3yéamu CKOOPOUHOBAHY
pobomy wikonu, neoazoeie ma poouHU y HANPSIMI CIEOPEHHs. NCUXON02TUHO20 KOMGPOPNLY O OMPUMAHHS HCEPMEAMU OYIiH2y
NO3UMUBHO20 00CGIOY NIOMPUMKU Tl D0GIPU, @ MAKONC iICIOMHO 3HU3AMb PiGEHb APECUBHOCI MA CRPUAIMUMYIb QOPMYBAHHIO
MONEPAHMHOCIIE, eMRAMIi 8 YYHIB 3a0JI5 BMOPUHHOL NPOPINAKMUKY BUHUKHEHHS OVILIHEY.

Knrouosi cnosa: cumyayitine Haguanus, aneopumm, npoOGIeMHUL Kelic, Oyline, nonepeddicer s ma npoQiiakmuxa 6yniney,
HACTIOKU.

63



