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Conozyo A. C. O cocmoanuu copmuposannocmu UHPOPMAUUOHHO-UUPPOGOII KOMREMEHIMHOCHU MemOoOUCH08
MEMOOUUeCKUX YUPeHcOeHUl PAiloH08, 20P0006 U 00beOUHEHHBIX MEPPUMOPUATLHBIX 2DOMAD

B cmamve noonumaemca npobnema ghopmuposanus unghopmayuonHo-yudposoi komnemenmuocmu memooucma. Paccmo-
MPeHbl OMeyecmeennble U 3apyoedchble QOKYMEeHMbl U UCCIeO08AHUS, KACAIOWUECs: BONPOCO8 NPOGHeCCUOHANbHO-TUYHOCTIHO20
DPa3eumus aHopazo208 8 YCiosusax nepexood K oduecmay sSHaHull, UHGOPMAYUOHHO-YUDPOBOL KOMNEeMeHMHOCTU MemoOUcmos
MEMOOUUECKUX YUPentcOeHUll patioH08, 20p0008 U 0ObEOUHEHHbIX MePPUMOopUdIbHblX epomad. Taxdice 6 cmamve npoanaiusu-
POBAHYL Pe3YIbIMAmMbl OHAAUH-0NPOCA MeMOOUCO8, PACKPbIBAIOUIE COCMOSIHIE CHOPMUPOBAHHOCTIU Y HUX UH(DOPMAYUOHHO-
yughposo komnemenmuocmu. B pabome marxaice 0603navenvl yposH nPohecCUOHANbHOSO PA3GUMUsL MENOOUCMA, OCHOBHbIE
acnexkmol e2o pabomsl ¢ YUPPOBbIMU MEXHOLOSUAMY, ChHepbl NPUMEHEHUs. YUPPOBLIX MEXHON02UM, 4 MAKIICe HABLIKU U KOMNe-
meHyuLl, KOmopbimu 00adicer 0onadams cospementbill anopazoe. 1o pesynbmamam aHkemuposanus HamedeHvl OanbHeliulie
Oelcmeust no Pazeumuio UHMOPMayUOHHO-YUPPOBOT KOMNEMEHMHOCIU MEMOOUCTIO8 MEMOOUYECKUX YUPENCOeHUt] PATIOHOS,
20p0008, 00bEOUHEHHBIX MePPUMOPUATILHBIX 00WUH 8 CUCTEMe NOCTeOUNTOMHO20 Nedd202UYecKoe0 00PaA308aHUs.

Kniouesvie cnosa: undopmayuonno-yugposas KomMnemeHmnocno, Memooucm, KOMnemeHyus, Kioueble KOMNemeHmuo-
cmu, npogeccuonatbHoe pazgumue, Yyupposoie MexHoI0Ul.

Solohub O. S. About the state of formation of information and digital competence of methodologists of methodological
institutions of districts, cities and united territorial communities

The article deals with the problems of forming the informational-digital competence of a methodologist. The analysis is made
of domestic and foreign documents and researches on professional and personal development of andragogs in the conditions of
transition to a society of knowledge, professional development on the basis of a competent approach, issues of information and dig-
ital competence of methodologists of methodological institutions of districts, cities and united territorial communities. The article
also analyzes the results of our online survey of methodologists regarding the state of formation of their information and digital
competence. To substantiate the selection of questions for a questionnaire, the author outlines the level of professional development
of a methodologist, the main aspects of his/her work with digital technologies, the scope of digital technologies, as well as the skills
and competences that a modern andragogue must possess. Based on the results of the questionnaire, the main problems and further
actions concerning the development of informational and digital competence of methodologists of methodological institutions of
districts, cities, united territorial communities in the system of in-service teacher training education are outlined.

Key words: informational and digital competence, methodologist, key competences, professional development, digital tech-
nologies.
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BEKTOPH YCHIXY CYHACHOI'O COUIAJIBHOTI'O ITPAIIIBHUKA

Y ecmammi posensinymo ocnoeni meopemuuni ceemenmu 3a2anbHoi KOMnemeHmHocmi (haxiys, npogheciinol Komnemenmnoc-
mi, coYianbHO-npasoeoi KomnemenmHocni coyianbho2o npayishuxa. Cxapakmepuso8ano coyianbHO-nPagosy KOMNemeHmHicnmo
ma it cmpyKmypHi KoMnoHeHmuy (MOMUSAyitiHull, KOZHIMUBHUL, OIAIbHICHULL, YIHHICHUU, eMOoyiuHull, peghnexcugnuti). Jlocnioce-
HO QhyHKYIi npakmuuHoi 0ianbHOCMI cOYianbHO20 NPAYIBHUKA, BUOKPEMIEHO OCHOBHI 3A80AHHSA CYYACHO20 COYiANbHO20 NPAYiGHU-
Ka. AKYeHmosano yeazy Ha 0coOUCMiCHUX SKOCMAX paxieys coyianrvroi cepu 6 npoyeci npogecitinoi disiiornocmi. Iliokpecieno,
npogecionanizm cyvachozo gaxisys iz coyianbnoi pobomu Micmume 30amHicmes AHATIZYEAMY CUMyayilo, NPAGUILHO ii cnpuima-
mu, opamu 0o yeazu 6ci iCHYIOUI albmepHamueu ma pooumu HeoOXiOHUl 8UOIp; YMIHHA BCMAHOBTI08AIMU KOHMAKM i3 T00bML.
3pobreno ucHo80K, U0 8eKMOPU YCHIXY CYUACHO20 COYIANbHO20 NPAYIBHUKA 3aNexcamb 6i0 1020 npoghecitinoi komnemeHmHoc-
mi, KON COYianIbHO-NPAB06a KOMNEeMEeHNMHICMb CIAE NPIOPUMEMHUM Ce2MeHMOoM NPOQeciiiHol OislbHOCHI.

Knrouosi cnosa: xomnemenyii, coyianbHo-npagosa OisibHiCHb, KOMIEMEeHMHICHb COYIaNbHO20 NPAYIBHUKA, CAMOPeani3a-
yia ocobucmocmi, camope2yiAyis, camo800CKOHAIEHHA, NPOpecilina camocgioomicm.
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Hayxosuti yvaconuc HI1Y imeni M. I1. [{pacomanosa

dopmyBaHHS podeciiiHoT KOMIETEHTHOCTI, KOMIETEHIIiH Ta TOTOBHOCTI (haxiBIliB colianbHOI poOOTH 10 Po-
JQYKTUBHOI JIISUTBHOCTI 3 PI3HUMH KaTeropisiMU HaceNIeHHs! MiKPECIIOe€ HEOOX1IHICTh HE JIMIIE CUCTEMHOT €THOCTI,
LUJTICHOCTI PO3BUTKY OCOOMCTOCTI ¥ AISUIBHOCTI, @ i OBOJIO/IIHHS 1HHOBAIIMHUMH, YCIIITHUMH MEXaHi3MaMH Ta
TEXHOJIOTISIMH COIiaIbHOT pOOOTH.

Y OCBITHROMY CEPEOBHIII OUTBIIOCTI KpaiH 3MicT MpodeciiHOl KOMIETEHTHOCTI COIIaJIbHOTO MpalliBHUKA Mic-
THUTH SIK piBHI 0230BOi 1 CIIeiaIbHOT OCBITH, TaK 1 BMIHHS aKyMYJIFOBATH ITUPOKUH JOCBIJ y IPAKTUYHIN JTISUTBHOCTI,
(dhopmyBaHHs npodeciiiHuX yMiHb Ta HABHYOK.

KommereHTHICTS K crienudidaa XxapakKTepruCTHKa KOHKPETHOI MPpoQeciiHoi iSUTBHOCTI Cy0’ €KTa PO3IIISIA€THCS
B poOorax Oarathox yueHux B. Amnzapromienka, A. [epkaua, O. [lybacentok, 0. XKykosa, I. 3umuboi, E. 3eepa,
H. Ky3bminoi, B. OrueB’toxa, JI. Ilerposcbkoi, B. [Tominnyk, I1. Pactsanukosa, O. CaBuenko, 1. Cemenosa, C. Cuco-
eBoi, A. CutHukoBa, 0. Taryp, A. XyTopcbkoro, €. SI0nokosa.

AKTHBHUH PO3BUTOK COILIIAIEHOI POOOTH B Cy4aCHOMY YKPaiHCBKOMY COIiyMi HEPEKOHIMBO MOKA3y€e HEOOXi-
HICTh SIKICHOT TipodecioHami3arii i€l ryMaHHOI PaKTHUKH, [0, B CBOIO YepTy, BUMArae ImiJIBUIIeHo0] yBaru 10 (op-
MyBaHHS PO ECiitHOT KOMIIETEHTHOCTI COIIATBHOTO MPAalliBHUKA.

[IpoanaiizyBaTy TEOPETHYHI CETMEHTH 3arajibHOI Ta MpodeciiiHol KOMIETEHTHOCTI (paxiBIis, COIiaIbHO-TIPaBO-
BOT KOMITETEHTHOCTI COIIalbHOTO MpaiiBHUKA. JlocmiauTr GyHKIIIT TpakTHYHOT JAisUTEHOCTI COIIaIhbHOTO TMPAIliB-
HUKa, BAOKPEMHUTH OCHOBHI 3aBJIaHHSI Cy4acCHOTO COIIaIbHOTO TpaIliBHUKA.

Bapto 3a3HaunTy, mo edexTuBHICTh npodeciiHoi mismbHOCTI (axiBisg 6araro B 4OMY 3aJIeKHTH BiJ YMiHb,
JIOCB1ly, OCOOMCTICHUX SIKOCTEM, TOOTO Bif ioro npodecionanizmy Ta npodeciiinoi komrnereHTHOCTi. KommereHT-
HUH COIliabHU TPaIliBHUK TOBUHEH BOJIOAITH METOJIAMH, IIPHHOMAMH, TEXHOJIOTISIMH COIIaIbHOT pOOOTH, a TAKOXK
YMIHHSIMH, HEOOX1THUMH IS iX 3aCTOCYBaHHS, BIIMOBITHO IO BUKIUKIB Yacy.

[oxinsiemo Touky 30py HaykoBIiB [2; 3; 4; 11] mpo Te, 110 KOMIETEHTHICTD € iHmMe2panbHuM NOHAMMAM, Y
SIKOMY 00’€JTHaH1 PiBHI: KOMIIETEHTHICTb K 37aTHICTB JIO 1HTETpallii 3HaHb 1 HABHYOK Ta X BUKOPUCTAHHS B YMO-
BaxX Cy4acCHOTO COIliyMY, IIIO IIBUIKO 3MIHIOIOTHCS; KOHIIENITyalIbHa KOMIIETCHTHICTh; KOMIIETCHTHICTh B €MOIIIHHIN
cepi, KOMIETCHTHICTD y TaTy3i CIPUHHATTS; KOMICTCHTHICTh B OKPEMHUX cpepax AisuTbHOCTI TOIIO.

Hawm iMmonye cy/pkeHHS, 0 KOMIIETEHTHICTh BUBHAYAETHCS SIK:

— MO€IHAHHS IICUXOJIOTIYHHUX SIKOCTEH, ICUXOJOTTYHUN CTaH, 110 JO3BOJISIE AISITH CAMOCTIHHO 1 BiAIIOBIaIbHO,
BOJIOJIIHHSI JIIOAUHOIO 37IaTHICTIO 1 BMIHHSAMH BUKOHYBAaTH MeBHI (PyHKIIIT;

— JIOCKOHAJIbHE 3HAaHHS CBO€EI CIIPABU Ta CKJIAJHUX 3B SA3KiB, SBUIII 1 IPOLIECIB, MOXKIIUBUX CIOCO0IB Ta 3ac00iB
JUISt BAKOHAHHS HAMIYEHUX IIiIEH;

— B3IATHICTh OKPEeMOi OCOOHCTOCTI MPAaBHJIBHO OIIHUTH CHUTYaIlilo, IO CKJIaNacs 1 NMPUHHATH BIJTOBITHE
PIICHHS, IO JO3BOJISE JIOCATTH MPAKTUYHOTO YH IHIIOTO pe3yibTary [3].

Ascrpaniiicekuit gociigauk T. XohdMan cTBeppKye, M0 TOHATTS KOMIETEHTHOCTI MOJKHA BUPA3UTH TPhOMa
crocobaMu: BHIIUMI 1 pEECTPOBaHI pe3yibTaTh MisIIbHOCTI; SIK JIesIKi CTaHAapTH BUKOHAHHS JisTBHOCTI; 0coOuc-
TICHI BIIACTUBOCTI, 1110 BU3HAYAIOTh €(PEKTUBHICTh Ti€l 4M 1HIIOI AisbHOCTI [12].

Jlx. PaBeH BH3Hauae€ KOMIIETEHTHICTH SIK CIEIM(IYHY 3/aTHICTh €()eKTUBHOTO BUKOHAHHS KOHKPETHUX MiH y
MPEeIMETHIN Taiy3i, BKIIOYaloud BY3bKO MPEIMETHE 3HaHHS, 0COOJIMBI MPEAMETHI HABHUYKHU, CIIOCOOM MMCIICHHS,
PO3yMIHHSI BiINOBIIABHOCTI 3a ¢BO1 Al [8]. BiH BuIisIsIE «BHII[i KOMIIETEHTHOCTI», sIKi Mepe10avyaroTh HassBHICTD Y
JIFONIMHU BUCOKOTO PIiBHSI 1HIIIATHBH, 3IaTHOCTI OPraHi30ByBaTH JIFONEH TSI BAKOHAHHSI TOCTABJICHHX IILJICH, TOTOB-
HOCTI OIIHFOBATH ¥ aHAII3yBaTH COIIaIbHI HACIIIKU CBOIX Jit [13].

Sk BHJTHO 3 aHaIi3y, y TIOHATTS «KOMIIETEHTHICTBY» BKITIOUAETHCS 3IaTHICTh OCOOMCTOCTI YCHIIIHO BUKOHYBATH
neBHy npodeciiiHy AisUTbHICTh. TOMY KOMITETEHTHICTh BU3HAYAETHCS, BUXOISTYH 3 aHAI3Y BUJIIB JiSUTBHOCTI, BUKO-
HyBaHHX (paxiBISIMHU ITpH PO3B’SI3aHHI 3aBJaHb Yy MEBHil npodeciiiniil ramysi.

Be3cyMHIBHO, KOMIIETEHTHICTh — 0araTopiBHEBE YTBOPEHHS 3 KOMIOHEHTAaMH KOTHITHBHOTO, €KCIIPECHBHOTO
Ta IHTePaKTUBHOTO Xapakrepy. Lle ckiagna eauHa cucTeMa BHYTPIIIHIX TICUXOJOTIYHUX CKIIQJIOBHX i BIACTHUBOC-
Teil ocobucrocti npodecionana-haxiBid, U0 MICTUTh 3HaHHS Ta BMiHHSA. DOpMYETHCS 3B’SI30K 1 3 MIMOMHHUMHU
BJIACTUBOCTSMH OCOOMCTOCTI: 3 MOTPEOOI0 Y CIUIKYBaHHI, YIICBHEHICTIO B 001 1 caMOoNiHKOW. KoMIeTeHTHICTh
MICTUTh TaKi XapaKTEPHCTUKH, SK BiJIMOBIIHICTH OCOOMCTOCTI BaXKIUBOCTI CIIPaBH, PE3YJIbTATUBHICTh Ta YCHIX Y
poOIeMHUX cuTyarisix. CFoIu J0TA€ThCS 1 3HAHHS HACIJIKIB 3aCTOCYBaHHS KOHKPETHHUX CITOCOOIB Ta IX BILUTUBY Ha
e()eKTUBHOCTI KOHKPETHOT JisSUTBHOCTI [7].

Bapro 3a3HaunTH, o B mporeci BUPINICHHS 3aBAaHb NpodeciiiHol miAroToBku (axiBuiB comiaabHOI chepH
HEOoOXiJJTHO BUKOHYBATH OKpPEeMi BUIH AisTbHOCTI. KiIbKiCTh BUJIIB AiSTTBHOCTI, KI MOYKHA BUILUTUTH TPY BUKOHAHH1
3aBJAHHS, 3aJICKUTH Bif 11 CKIAHOCTI, HAMpsIMYy, IKOCTel (axiBLiB, 0 OepyTh y4dacTh y Horo Bupimensi. [Ipu-
MIpOM, COLiaIbHI MPal[iBHUKH, 3A1HCHIOIOUH COL[aIbHO-IIPABOBY JisUIbHICTh, JOCUThH YacTO 3MYIIECHI CTUKATHCS 3
MUTAHHSIMH HaJJaHHS KOHCYJIBTaTHBHO-IIPABOBOI JOMIOMOTH.

Amnani3 npodeciiiHol TisUTbHOCTI COLiaTbHUX IPAIiBHUKIB MTOKa3ye, IO BOHU HE TUTBKU OCMHCIIOIOTH, ale i
BUPINIYIOTH 0€3MOCepeTHhO MPAKTUYHI 3aBOAHHS IOAO HAJaHHS COLIANBEHO-TIPABOBOi, KOHCYIBTaTHBHOI JOMO-
MOTH. Biarak comiansHui MpaiiBHUK MOBUHEH MAaTH: AKICHY MpodeciiHy MiJIrOTOBKY Ta 3HAHHS B PI3HUX Tay3sX
3aKOHOIABCTBA; BOJIOAITH JOCTaTHHO BUCOKOIO TIPABOBOIO KYJIBTYPOIO, OYTH BHCOKOECPYIOBAHOIO JIOAWHOIO; BOJIO-
JiTn iH(OpMAIIiEr0 PO CyJacHi MOMITHYHI, COIialibHI Ta EKOHOMIYHI TPOIECH B CYCIUILCTBI, MaTH IIHUPOKY 00i-
3HAHICTB PO Pi3HI cOLianbHi TPyMH HACETICHHS; MaTH NpodeciifHuii TaKT, 3AaTHUH BUKJIMKATH CUMIIATIIO 1 TOBIpY
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B OTOUYIOUHX, HOTPHUMYBATHCS NMpodeciiiHol TaeMHUII, JENIKaTHOCTI y BCIX MUTAHHSX, SIKI 3a4ilalOTh CTOPOHU
HKUTTS JIIOIUHH; BOJIOAITH €MOIIIMHOIO CTIMKICTIO, BMITH CyMIIIHHO BUKOHYBAaTH CBiif 000B’ 30K, 3aJIUILIAIOYUCH CIIO-
KIMHUM, TOOPO3UUIMBUM Ta YBaXKHHUM JO0 MiJOMIYHOT0; BMITH NPUIMAaTH MOTPiOHE PillIeHHs B HECTIOAIBAaHUX CUTY-
aIlisx, YITKO (POPMYITIOBATH CBOI [yMKH, IPAMOTHO i JOXIJIJIHBO iX BHKIamaru [5].

3a3HaunMo, IO COIliaJbHO-IIPaBOBa KOMIIETCHTHICTh COIIaJIbHOTO TIPAIiBHUKA, € CYKYIHICTIO SKOCTEH, IO
BiJIOOpaKaroTh CTYIiHb KBaTi(ikaIlii, piBeHb 3HaHb, YMiHb 1 HABUYOK, TOTOBHOCTI Ta 3JIaTHOCTI, SIKi TIOB’s3aHi 13
3IIACHEHHSM COIIAIbHOT Ta TIPaBOBOI AiSTEHOCTI.

CorrianbHO-TIPaBOBa KOMIIETEHTHICTh (haxiBIsg, 30KpeMa COIiallbHOTO IMpAaIliBHUKA, CKIAJAETHCS 3 KOMIIO-
HeHTiB. KoXXeH KOMIOHEHT pO3MIAaeThes B CTPYKTYpi peamizallii coIianbHO-IPaBOBOi AISNIBHOCTI COLiab-
HOTO TpalliBHUKA BiANOBITHO 10 crenudiky HOpM mpasa. [y IX BUSBICHHS 3aCTOCOBYIOTHCS KBamidikariitHi
XapaKTepUCTUKU Ta HOPMATUBHO-IIPABOBI TOKYMEHTH, IIO PErIaMeHTYIOTh MpodeciiiHy AifabHICTh COLialb-
HOTO MpaliBHUKA, BAMOTY JI€PKABHOTO OCBITHBOIO CTaHAAPTY BUILOI Ipodeciiinoi ocBiTH [6]. CouianbHO-pa-
BOBa KOMIIETCHTHICTb, SIK 1 Oy/lb-sKa 1HIIIa, MiCTUTh TaKi CTPYKTYPHI KOMIIOHEHTH: 1) MOTHBAI[IHHUH — MOTHBH,
1T, IIIHHICHI yCTAaHOBKHU (haxiBIls, MPUITYCKAa€E CTABICHHS 10 podeciiiHOoT NisUIBHOCTI K JI0 IIIHHOCTI, MoTpeda
B PO3BHUTKY CBO€I COIIQJIBHO-TIPABOBOI KOMIIETEHTHOCTI; MPArHeHHsS JJ0 OCOOUCTICHOTO CaMOBJIOCKOHAICHHS;
¢yHKIiOHANBHE MPHU3HAYCHHS MOTHBAIliHOTO KOMIIOHEHTA TOJSATAa€ B TOMY, IO HOro c(OpPMOBaHICTH OIIO-
CEPEKOBY€E PO3BUTOK IHIIWX KOMIIOHEHTIB COIiallbHO-IPABOBOI KOMIIETEHTHOCTI; 2) KOTHITUBHHIA — 3HAHHS
TEOPETUYHUX I METOJOJIOTIYHUX OCHOB IIPABO3HABCTBA; HOPMATHBHO-IIPABOBUX aKTiB; TEXHOJOT1H coLiaTbHO-
paBoBOi POOOTH; CydyacHUX 1IHPOPMALIHHUX TEXHOJIOTiH; BUMOT, IO Npe] IBISIOTHCA 0 CY4acHOrO COLialb-
HOTO MpaliBHUKA; 3) AISUIBHICHUN — BU3HA4Ya€ CTWIb MOBEAIHKH, BUOIp COCOOIB MOBENIHKM Ta BHPILIECHHS
MPaKTHYHUX 3aBlaHb, BKIIOUAE YMOBH YCIIIIHOT peajizalii comialbHO-IPaBOBOi KOMIETCHTHOCTI; e KOMIIO-
HEHT Tepen0davae HasBHICTh TOTOBHOCTI (axiBIs JI0 camopealizallii B COMiaIbHO-TIPaBOBIH JisSIbHOCTI, KOH-
KpPETHI pe3ylibTaTH, TOCATHYTI B TIporieci i 3/1iCHeHHsI, 0CHOBHI SIKOCTI, IPUTaMaHHI Ha ITOBEJIHKOBOMY PiBHI,
PO3BHTOK 3[aTHOCTI BUPIIIYBaTH COIiaJbHO-TIPABOB1 3aBJaHHs; 4) IMIHHICHUH — CYKYITHICTh NCHXOJOTIYHUX
XapaKTepUCTUK ocobucTocTi (mpodeciitHo 3HauymIi sikocTi mpodecioHana-gaxiBisg 1 HOTO MIHHOCTI), TOTOB-
HICTB J10 MPOSIBY OCOOUCTOI iHIIIaTUBH; I[IHHICHE CTABICHHS 10 Mpodecii; TOTOBHICTh MPAIfoBaTH 3 HYXJICH-
HUMU; I[IHHICHE CTaBIIEHHS N10 MOJiH; 5) eMOIIHHUN — NpUIyCKae eMOLIHHO-BOIbOBY CaMOPETYIISIiI0 MOoBe-
JTIHKH 0COOHMCTOCTI B cuTyauii npodeciiiHoi AiAIbHOCTI 3 METOI JOCATHEHHS BHCOKHX PE3yJbTarTiB; MPOSB
€MOI[1fHO-BOJIbOBOI aKTUBHOCTI BKJIIOYAE €MOLIMHICTD SIK MO3UTUBHUM eMOLIHHUN (HaKTOp — peakwito Ha YCIixX
1 HeB/Ia4y — EMOTHBHICTb, SIK I[IHHICHUH TOKa3HUK YCBIIOMJICHHS Cy0’€KTOM HEOOX1THOCTI COIiadbHO-MPABOBOT
JUSITBHOCTI, TIO3UTHBHE aKTUBHE eMOIIiifHe 3a0apBiieHe CTABJICHHS O OCOOMCTICHOTO Ta MPOQECIHHOTO camo-
BIIOCKOHAJICHHS; 6) pe(IICKCHBHUI — BIJICTEKEHHS JIOIUHOIO IIiJICH, IPOIecy Ta pe3yibTaTiB CBOET MisITbHOCTI,
a TaKOX CaMOOI[iHKa CITeliallicTa Ha OCHOBI CaMOCBIJIOMOCTI U peduiekcii, TOOTO YCBIIOMIICHHS Ta OI[iHIOBaHHS
THX BHYTPILIHIX 3MiH, 5IKi B HOMY BiOyBarOThCSI; TIIBKU a/IeKBaTHA CAMOOIIIHKA 3a0e3Ieuye yCIiX Y PO3BUTKY
COIIIaIbHO-TIPAaBOBOT KOMIIETEHTHOCTI; pedIeKcis JTIOIUHN K cy0’€KTa CcOliallbHO-TIPaBOBOi KOMIETEHTHOCTI
OXOILIIO€E BCl 1i KOMIOHEHTH: OCMUCIICHHS BIACHOTO PiBHS Mpo(deciiiHOl KOMIETEHTHOCTI, CTUIIIO MOBEAIHKH,
0CcOONMMBOCTEH IIHHICHO-MOTUBALIHHOI cepu Ta IHILUX MUTaHb.

3ayBakuMo, 10 MpoQecioHanizM cydacHOro (axiBId i3 COiaabHOI pOOOTH MICTHTB: 3HAaTHICTh aHAI3yBaTH
CUTYaIIif0, TPABWIILHO ii cripuiiMarh, OpaTy 70 yBard BCi ICHYIOUI albTEPHATHBH Ta POOMTH HEOOXiTHUU BHUOIp;
YMIHHSI BCTAHOBIIIOBATH KOHTAKT 13 JIFOJIbMH, 3IIHCHIOBATH TU(PEPEHITIHOBAHMIA IMiIX1]1 10 KJIIEHTIB; BUKOPHCTOBY-
BaTH B COIIaJbHIA pOOOTI IHHOBAIIIIHI Ta €PEKTUBHI TEXHOJIOT1] MPOEKTYBaHHS, MOJICJIFOBaHHS Ta iHM [3].

be3 cyMHIBY, TOTOBHMM BHYTPIIIHIM CTHMYJIOM JIi€BOCTI B COLiambHii cdepi € ampTpyicTHIHA MOTHBALLS —
OaxxaHHs (axiBIiB i3 COIiaIbHOI POOOTH MPUHOCHUTH KOPHCTH CBOIM KJIIEHTaM i CyCHiNbCTBY. Takox 10 3HAYH-
MUX BHYTPIIIHIX CTUMYIIIB HAJICKUTh MOXKJIMBICTh MOCTIHOTO MPOSBY CAMOCTIHHOCTI, iHII[IaTHBU 1 TBOPUOCTI B
poOori. /1o 30BHILIHIX CTUMYIIB HAJEKHUTh CYCIUIbHE BU3HAHHS BaXKIMBOCTI mpodecii coriabHOro npaliBHUKa,
YCBiIOMIIEHHSI HEOOX1MHOCTI 11 371MCHEHHS Ui MiJBUILEHHS COLIaJbHOIO 3A0POB’S 1 Graromosryyds TpoMajisH,
TIPOSIB ITOBaru 3 00Ky oTouyro4ux [9].

Hezamepeunnm € Te, M0 COIiaTbHO-TIPaBOBa KOMIIETCHTHICTh CyYacHOTO YCHIITHOTO COIIaJbHOTO MPAaIliBHUKA
3HAXOJUTHCSI B CTPYKTYP1 HOTro 3araiibHOl MpodeciiiHOi KOMIIETEHTHOCTI, 0a3y€eThes Ha ii CTPYKTYPHUX CErMEHTaX.
3BepHEMOocs JI0 aHallizy mpodeciiHol KOMIIETEHTHOCTI CY9acHOTO COIIaIbHOTO MpalliBHUKA.

[Ipodeciiina KOMIIETEHTHICTh COIIaIBHOTO MpAIliBHUKA 3YMOBIICHA CYKYIHICTIO HOTO Mpo¢ecifHuX 3HaHb,
YMiHb, HABUYOK; KOMIUIEKCOM ICHXOJOTTYHUX OCOOIMBOCTEH Ta MpogeciiHO 3HAYYIIMX SKOCTEU 1 37i0HOCTEN.
3MaTHICTh JOCSTaTh HAWBUIIMX YCHiXiB B MPpodeciiHii MisSIBHOCTI Oararo B 4OMy 3aJIe)KHUTh BijI CAMOOIIIHOYHUX
3M10HOCTeH (camMoopraHizailis, CaMOKOHTPOJIb, CAMOBIOCKOHAJIEHHs, camoocBiTa). daxiBenb Mae OyTH MCHUXOIO-
TiYHO TOTOBHUM JI0 JiSJIBHOCTI B COLianbHil cdepi, MaTu copmoBaHe mpodeciiine MUCIEHHs, BMITH CaMOCTIHHO
aHaJli3yBaTl KOHKPETHY CHUTYallil0, OI[IHIOBATH MOXJIMBI HACHiAKU Ta OpaTH BIANOBIJAJIBHICTH 32 PILIeHHS, AKi
9acTO TOB’sI3aHi 3 )KUTTSM JIFOJIHHU.

BapTo 3a3HaunTH, 110 coMiajdbHUNA MPAIIBHUK, SKHHA HE OICp)KaB CIEIIaIbHUX 1 HAYKOBUX 3HAHb MO0 POOOTH
3 TI€I0 UM THIIOK KaTEropier0 HACEIICHHS, He MOXKE TIPUCTYNATH 10 npodeciiiHoi aisutbHOCTI. OHAK 32 HAsBHOCTI
HEOOXiJJTHMX 3HaHb, (haxiBellb MOBHHEH MOCTIMHO YIOCKOHAIIOBATH CBOI MPAKTHYHI HAaBUYKH, OCKIJIbKU 00’ €KT, Ha
SIKUH CITpSIMOBaHA JiSUTbHICTh, MOCTIMHO 3MiHIOEThCH [2].
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OCHOBHI 3aBJJaHHA COILIAJILHOTO NpalliBHUKA TOISTAI0Th Y TOMY, 100 TOTIOMOI'TH KJIIEHTOBI 3HAMTH cebe, CBOE
Miclle B JUHAMIYHO MiHJIMBOMY CBiTi,30pi€HTYBaTuCs B HOBUX COLIaJbHUX BiHOCHMHAx. PaxiBelp i3 colliaib-
HOi poOOTH NMOBUHEH MaTH HABUYKH CAMOPETYIIALIl, cCaMoOpraHi3auii (yMiTH OMAHOBYBAaTH CBOi JyMKH, TOIYTT,
MIOBEIHKY, TIPOBOJUTH CAMOCIIOCTEPEKEHHSI), III0 € OCHOBOIO CAMOBJIOCKOHAIICHHS I mpodeciiiHoro pocty. B oco-
ONMBHX, BAXKKHX a00 €KCTpeMaJbHHX YMOBAX JIsJIbHOCTI, KOJIM 30BHIIIHI a00 BHYTPIIIHI (AaKTOPH BHKIUKAIOTh
MOPYIICHHS HOPMAITLHOT JISUTBHOCT] (PYHKITIOHATBHUX CHCTEM, BUHUKAE MPUPOJIHA TOTpeda BiTHOBUTH PIBHOBATY,
30aJ1aHCOBAHICTh IMICUXIYHUX TPOIIECIB. Y Pe3ysIbTaTi YCBIOMIICHHS CUTYAITi1 3’ SIBIISIEThCS MOTHUB Ti€i a00 1HIIOT JIii
3 METOIO TIPUCTOCYBAHHS 0 HECTAaHAAPTHOI 0OCTAHOBKH, BiIOYBA€THCS aKTHBI3ALlisl CUCTEMH IICUXIYHOI CaMOpery-
TSI, BUHUKAE TOTpeda «310paTucs», «MooimizyBaTucs», «nepedymyBarucs». Lle xapakrepHo a1 moyarky pediex-
cii, KOITM HalYacTillIe 3aMlyCKA€ThCS MEXaHi3M caMOaHai3y i CaMOOI[IHKH, BUPOOJICHHS ¥ PUHHATTSA pilieHb [4].

JisIBHICTD COLIAJILHOTO TIPalliBHUKA MA€ CIyTYBaTH CTBOPEHHIO aTMocdepu KompopTy Ta Oe3rneku ocoduc-
TOCTI, 3a0€3MEUEHHIO OXOPOHHU KUTTS Ta 3[0pOB’sl TPOMAJSHUHA, CTBOPEHHIO T'yMaHHHUX 310POBHUX BiJIHOCHH Y
comiajgbHOMy cepenoBuiii. [IpodeciitHuii ycmix comiaabHOro MpalliBHUKa BU3HAYAETHCS PE3yIBTATUBHICTIO HOTO
JUSUTBHOCTI, & pe3ysIbTaT 3aJISKUTh BiI PO eCciiHINX MOXKITUBOCTEH (axiBIls colianbHol cdepu [9].

{010 0cOOHCTICHOTO acTieKTy MallOyTHBOT JISUTBHOCTI COIIAIbHOTO MPAIliBHUKA, TO BiH Mepen0dadae po3KpUTTS
MOXIIMBOCTEH cy0’eKkTa, (popMyBaHHS HOTO MOTHBIB, iHTEpeciB, mpodeciitHO-0COONCTICHNX SIKOCTEH y Tporieci
IiTeCIPSMOBAHOI B3a€MOIiT Ha PiBHI «II€AAror-cTyICHT», BPAXOBYIOUH, III0 COLiaNbHUH MpaniBHUK Ma€ MPAIIOBaTH
B CHCTEMI «JIFOJIMHA-IIOIHAY, TO MIPU [IbOMY O1NIbINI BUMOTH CTaBIATHCA A0 MPOQeciiiHO-0COOUCTICHUX SIKOCTEH.

Biarak, npogeciiiHa KOMIIETEHTHICTb € BaXIMBOIO YMOBOIO YCHIXy AiSUIBHOCTI COLIAIbHOIO MPAIiBHUKA Ta IT0KA3-
HHUKOM HOro MOXTMBOCTEH. [TOHATTS «KOMITETEHTHICTh COLIaIbHOTO MPAIiBHAKA» CKIANAETHCS 3 HASBHUX Y Maii-
OyTHBOTO (haxiBIl coriaabHOI chepr mpodeciitHNX KOMIETEHIIIH, 3HaHb, YMiHb Ta HABMYOK, OCOOMCTICHUX SIKOCTEH,
BMIHHS 3aCTOCOBYBAaTH 37100yTi KOMIICTCHIIIT, 3HAHHS, BMIHHS Ta HABUUKH Ha TIPAKTHIl. PIBeHb KOMITETEHTHOCTI COIli-
QJILHOTO TIpaIliBHUKA BU3HAYAETHCS CTYTICHEM C(DOPMOBAHOCTI BCIX 03HAYCHHX CJIEMEHTIB, TX BIAJIOTO TIOETHAHHSI.

BinmoBinHO 10 110TO, TIPOQECiiiHa KOMIIETEHTHICTh BU3HAYAETHCS HE MPOCTO SIK CyMa KOMIICTCHIIIH, 3HAHb,
HEOOXiTHUX JIJIs HaJlaHHs npodeciiHoi TOmoMOrH i TMOCITYT OKPEMHM ocobam, TpyraM, OpraHizalism, rpomasi-
HaM, a sIK TIeBHUI plBeHI) npoq)ec10HaJ113My, HEBIJIITbHUI BiJ] CyKYITHOCTI OCOOMCTICHUX SIKOCTEH, ICUXOIOTTYHIX
XapaKTEPUCTHUK, SIKi CIIPUSIOTH CTBOPEHHIO 1HszlJ_'[yaanoro «npo@ecuxmoro MOYEPKY», npoq)ecu/moro CTHITIO.

Bapto BpaxoByBar Te, 110 (haxiBellb BAKOHYE CBOI POJIi, MPALIFOIOYHN B COLIATBHUX CIY>KOaX YCTAHOB, MiAIIPUEMCTB i
opraHizailiii pi3HUX BiZIOMCTB, B OCBITHIX, KyJIbTypHUX 1 MEAWYHUX YCTaHOBAX, OyIMHKAX, MiKpopaiioHax a0o 30HaX COLli-
AJTLHOTO 00CTYTOBYBAaHHSI CIMEH, @ TAKOXK 3aiiMArOYKCh IPUBATHOKO MpakTHKOr0. [1ii (haxiBipst B #oro mpodeciifHux possix
MIPENICTABIISIOTH CYKYITHICTh KOHKPETHHX MEXaH13MIB, HEOOXITHUX JUIS peaizallii [ijIoro psty npoecitHuX QyHKITIH.

3a 3MiCTOM JisUTBHOCTI (haxiBIlsI COMiaabHOT pOOOTH BHIUISIFOTH Taki (PyHKIIIT: opraHi3amiiHy (opraHizaltis corfi-
QIBHUX CITyXk0, 3a]Iy4eHHS JI0 iX poOOTH TPOMAJICHKOCTI Ta CHPSIMYBAHHS JISUTBHOCTI HAa HAJaHHS PI3HUX BUIIB
JIONIOMOTH 1 COI[iaIbHUX MOCIYT); MOCEPEIHUIBKY (3a0e3MeueHHs MapTHEPChKOi B3aEMOMIl i ydyacTi B pillleHHI
po0JIeMH OpraHiB BIAAM Ta iHIIMX COIIAJBHUX YCTAHOB); MPABO3aXUCHY (BUKOPUCTAHHS 3aKOHIB Ta iX MPAaBOBUX
aKTiB JUISL 3aXUCTY MpaB KJII€HTA 1 HAJaHHS HOMy J0MOMOTH); iH(popMaliiiHy (3a0e3nedeHHs TOTped 0COOUCTOCTI
y coliaibHil T0MOMO3i iH(pOpMAaIi€r0 PO COLiaNIbHI MOCIYTH); ICUXOIOT1YHY, MIEAaroTiyHy, ColiaIbHO-MEINYHY,
COLIaJIbHO-MOOYTOBY (BUSABJICHHS HEOOXITHOCTI Ta CIPUSHHS B HAIAHHI BiIMOBIIHOT JOMIOMOTH Pi3HUM KaTEropisim
HaceJIeHHs) Ta 1. [4, ¢. 24-26; 5, ¢. 30]:

3a BUKOPHUCTOBYBAaHUMH TEXHOJIOTISIMU BUIUISAIOTH Taki (DYHKINIT: TIarHOCTHYHY (ITOCTaHOBKA COIIAIbHOTO JTia-
THO3Y, BU3HAUCHHS 3MICTy MPOOJIEMH rpyIu a00 1HAMBIIA); MPOTHOCTUYHY (ITPOrHO3YBaHHS PO3BUTKY COIAIbHIX
MIPOIIECiB 1 BUPOOJICHHS MOJETIeH COmiadbHOI TOBEIIHKH); MPOQiIakTHIHy (IPUBEICHHS B JIII0 MEXaHi3MiB IOTIe-
PEIKeHHSI HETaTUBHHUX COIliAIbHUX SBHIN); peabimiTamiiiHy (oprasizaiis poOOTH MO0 COLIajbHOI ajanTamii Ta
peabimiTanii) Ta iami [10].

Buxonytouu pizHi npodeciiini posi Ta GpyHKIIi1, collianbHU MpaiiBHUK BUPOOIIsiE 0COOMMBUNA CTUIIb TTOBEAIHKH,
CUCTEMY BIIACHOI YHIKaJIbHOI JISTILHOCTI 3 HA/IaHHS COIIaJIbHOT JOTIOMOTH | ITiITPUMKH KITIEHTA.

Benuke 3HaueHHs JIsl yemimHOI mpodecioHanizaiii Mae CipsMOBaHICTh (axiBIld i3 cOIiadbHOT pOOOTH, KA
CKJIQJIA€ETHCS 13 CHCTEMH IIIHHOCTEH Ta MOTHBAIlli HOTO JisNIbHOCTI. BoHa 3yMOBITIO€ npodeciiiHy MpuaaTHICTh
JI0 TIpaKTUYHOI cotliaiabHoi poOoTH. CTHIb MOBEIIHKH, MPOQeciiiHa KOMIIETCHTHICTh (DaxiBIld 13 COMIaJIbHOT
poOOTH 3yMOBIIEHI CYKYITHICTIO HOTO TIpOdeciiHNX KOMIIETEHITil, 3HaHb, YMiHb, HABUYOK; KOMILJIEKCOM TICHXO-
JIOTO-TIEIAarOTTYHIX 0COOIMBOCTEH, TPO(deCiiiHO BaXITMBUX SAKOCTEH Ta 3iI0HOCTEH. 3MaTHICTh TOCATaTH HaliBH-
IIMX YCHiXiB B IpodeciiiHiil TigapHOCTI 6araTo B YoMy 3aJ€KUTh Bil CAMOOIIIHOYHHX 31i0HOCTEH (caMoopraHi-
3al1isi, CAMOKOHTPOJIb, CAMOBIOCKOHAJIEHHS, caM0oocBiTa). ColiaabHUi MpalliBHUK MOBUHEH OyTH MCUXOJIOTTYHO
TOTOBUM JI0 JIiITILHOCTI B cOLialbHil cepi, MaTu copMoBaHe npodeciiine MUCIEHHS, BMITH CAMOCTIHHO aHa-
Ni3yBaTH KOHKPETHY CHUTYAIlil0, OI[IHIOBATH MOXKJIMBI HACIIIKH Ta OpaTH BiANMOBIJAIbHICTh 32 00paHi pillleHHs,
SIKi 9aCTO MOB’sI3aHI 3 KHUTTSAM JIFOAHHH.

JlopeyHo aKIeHTYBaTH yBary Ha mpoQeciiiHo BaXIMBUX OCOOUCTICHHX SIKOCTSIX (haxiBIs COMiaabHOT poOOTH:

— TICUXOJIOTO-ITEJaroriuHi: 0COOJMBOCTI MCHXIYHUX TPOIECiB (MTaM’siTh, MUCICHHS, CIPHUMAaHHS, BIAUYTTH,
ysiBa); yBara, sk CTaH CBIJIOMOCTI Ta yMOBa BUKOHAHHS JIISUTBHOCTI; TICUXIYHI CTaHH (IIpale3aTHICTh, CHePTiHHICTb,
IHIIaTUBHICTb, CTPECOCTIMKICTh, HU3bKHI PIBEHb TPHBOKHOCTI); EMOIIiITHO-BOJILOBI MPOSIBU (CTPUMAaHICTh, HAIO-
JICTIINBICTh, MOCTIIOBHICTD, IMITYJIbCHBHICTB Ta iH.
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— IHTENEKTyaJbHi: COIiaJbHUI IHTENEKT (34ATHICTh aHANI3yBaTH CTAHM IHIINX JIOAEH, mepeadadaTH po3BHU-
TOK IOJii); TBOpUE MHCIICHHA (3aTHICTh NPUIAMATH HECTAHAAPTHI PILLIECHHS, AISITH Y HEBU3HAYCHUX CUTYAIisiX);
AHAJIITUYHICTh, PEAJTICTUYHICTb, IHTYITUBHICTh, HPOTHOCTUYHICTh, KPUTHYHICTb, THYYKICTh MUCJICHHS; €PYIULLis Ta
Kpyro3ip; JOCTaTHIN OCBITHIN piBEeHb Ta iH.;

— mpodeciiiHa caMOCBIIOMICTh: CAMOOPTaHi3aIlis, CAMOKOHTPOJIb, CAMOKPHTHYHICTh, aJICKBaTHA CAMOOIIIHKA,
MIParHeHHS JI0 CaMOBJIOCKOHAJICHHSI i CaMOOCBITH, CAMOHABIFOBaHICTh, YMIHHSI KEPYBaTH BIIACHUMH E€MOIIISIMHU Ta
MMOBEIHKOIO, 3MIHIOBATH BJIACHI CTaHHU.

BaxmusumMu € mpodeciitHo BaXXIIHBI MOPaTbHO-CTHYHI Ta BOJIBOBI SKOCTI (paxiBIs comianbHOI pOOOTH: eMIaTii-
HICTb (37JaTHICTH JI0 CIIIBUYTTS, CIIiBIEPEKUBAHHS, BIAUYTTS HACTPOIO JIIOIUHU, PO3YMiHHS 11 BHYTPIILIIHBOTO CBITY);
JICTKaTHICTh, TAKTOBHICTh, YBAXHICTh IO KJIi€HTa (3BCPHEHHS yBaru Ha HACTpiil KIlieHTa, HOrO CaMOIOYyTTS,
JOTPUMaHHS MPUHIUITY «HE 3aIIKO/b»); TEPIUMICTh (ToBara J0 iHTEepeciB, MePEeKOHaHb, 1/1eaniB, MOTPed, 3BUUOK
IHIIKX JIIOAEH, CipUiMaHHsI JIIOAMHHU TAKOO SIKOIO BOHA €, 3 ii mpaBoM Ha 0OpaHui crIOCi0 KUTTA); BUTPUMKA 1 TepII-
JSYICTH (KOHTPOJIb HAJl BIACHUMH E€MOIIISIMU Ha BUKJIMKU PO3PATOBAHOCTI, arPECHBHOCTI Ta iH.); BUHCOKA TyXOBHA
KyJBTypa i MOpPaJIbHICTh, €THYHA MTOBEIIHKA, TYMAHHICTh, MHJIOCEP/Is, Uy HHICTh, OC3KOPUCITHBICTD (CIIPSIMOBAHICTh
Ha IHTepecH, MOTPeOH 1 3aXHCT JIFOJCHKOT TIHOCTI KIIiEHTa, Oa)kaHHS JOTIOMOTTH, CHMITATIS 70 1HIHX); YSCHICTh
(TpaBOMBICTH y MOSCHEHHI CTAHOBHIIA KIIIEHTA, MOKIIMBOCTEH BUPIMICHHS HOTO MPOOIEM, MOXKIIUBUX TPYIHOIIIB);
00’ €KTHUBHICTh Ta CIIPaBEIJIMBICTh (PiBHE CTABJICHHS JIO KIII€HTA, HE 3BaYKAIOUM Ha BIIACHI CHMTIATIi, a/IeKBaTHE OIli-
HIOBaHHS HOTO Ipo0JieM); MOpaibHa YUCTOTa B IpodeciiiHuX crpaBax, KOH(pIACHIIHHICTD (yMiHHS 30epiratu TaeM-
HUIIIO, SKIIO BOHA HE HECE 3arpo3y 1HILINM JIIOASIM); IIOPSIHICTh, BIAMOBIAANBHICTD (MOpajbHA BiAMOBIIAIBHICTD 32
CBOIO NIOBEAIHKY 1 HACIIIKM BIIACHUX [Ii}1), eMOLIIMHO-IT03UTHUBHE CTABJICHHS J10 JIIOAEH: T0OpO3UUINBICTh, 100pOTa,
T000B 10 JIFoIeH, ONTHMI3M (YMIHHS CIIPUHMATH JIIOMUHY K CAMOIIIHHICTh, (JOPMYBATH ITO3UTUBHI TTOUYTTSI 10 HEt,
BCEIJIITH HAJIII0 Ha Kparie).

BaxxnmuBuM cermeHTOM TpodeciiHol JisSUTBHOCTI COIIabHOTO TpaIliBHUKA € Taki npodeciiiHo-omneparliifai
SIKOCTI Ta 31410HOCTI:

— npoq)ecifmi 3HAHHS: TCOPETHYHI (3 TICUXOJIOT1, ITEeIaroTiKy, COLiONOrii, MEIUINHH, MIpaBa, F@pOHTOHOFﬁ Ta
iH.) Ta npaKTHqu (BOJIOMIHHS TEXHOJIOTISIMU COLIATBHOT po60T14) YMIHHS 3aCTOCOBYBATH TeopeTHqu 3HAHHS Ha
MPAKTHULIl, HABUYKU pOOOTH 3 p13HI/IMI/I KaTeroplﬂMu KITI€HTIB, 110 3HAXOAATHCS B PI3HUX ymoBax 1 CUTyalisx;

— Oprasi3aTopchbKO-KOMYHIKaTHBHI 3[i0HOCTI: YMIHHS IIBUJIKO BCTAHOBJIIOBATH KOHTAKT 13 JIIOIbMH, BUSABIISTH
X yCTaHOBKHM, O4iKyBaHHs; aTpaKTUBHICTH (IPUBaOIMBICTh OCOOMCTOCTI, YMIHHS BUCIYXaTH KJIIEHTa Ta CHOPAMY-
BaTH O€Cily B KOHCTPYKTHBHE PYCJI0); YMIHHS BUKIIMKATH CUMIIATIIO 1 JOBIPY CIIBPO3MOBHHKA H CTBOPIOBATH CITPH-
STIUBY aTMoc(epy y B3a€MOBITHOCHHAX 3 HUM; KPAaCHOMOBCTBO (YMiHHS BIUTHBATH 1 IIEPEKOHYBATH).

CyKyITHICTh OCOOMCTICHHX SKOCTEH, IO 3MIHIOIOTHCS B IpoIeci MpoQeciiHOTO CTaHOBJICHHS, YTBOPIOKOThH
KOMIUIEKC TIpodeciitHuX 3maTHOCTeH (haxiBIl 13 coriaibHOI POOOTH, SKi BUCTYIIAIOTH OTNICpaIliiHIMU MeXaHi3MaMn
pimenHs npobaeM KirieHTiB. HopMmoro perymaroBanHs mpodeciiHoi AisIbHOCTI Ta Pe3yIbTaToM caMopeaizamnii oco-
OUCTOCTI B LiHf AISUTBHOCTI BUCTYIIAE TPO(ECiOHaNI3M, 10 XapaKTEPU3YEThCS CTIMIKUM piBHEM 3HAaHb, yMiHb i HABU-
YOK, KA J103BOJIsIE TocsiraTi e(heKTUBHOCTI i ycmixy [1].

[Ipodecionanizm ¢axiBug i3 comiagbHOI POOOTH BKIIOYAE: 3[aTHICTh aHATI3yBaTH CHUTYyallilo, MPaBHIBHO ii
crpuiiMati, OpaTH 1O yBarw BCi iCHYIOUI aJbTePHATHBU Ta POOHTU HEOOXiTHHN BUOIp; YMIHHS BCTaHOBJIIOBATH
KOHTAKT 13 JIFOJIbMH, 3[IHCHIOBATH TU(EPEHIIIHOBAHUH M1IX1T 0 KIIEHTIB; 3MI0HICTh YIPABIATH TisJIbHICTIO COLIi-
AIBHOT CTyKOHW, BUKOPUCTOBYBATH B COLIaJIbHIM POOOTI TEXHOJIOTIT IPOSKTYBAHHSI, MOJICTIOBAHHSI Ta 1HIII.

Cepen KOMIIOHEHTIB TIpodecioHanizMy ocoOJNHMBE 3HAYCHHS Ma€ MOro KOMyHIKaTUBHA ckiianoBa. OCKiIbKH
pizHOMaHITTS popM B3aeMoxii B comianbHiit poOOTi mposBiIse cede uepe3 YncieHHi (opM comiaabHOi KOMyHiKa-
11ii, BOHA IPOHM3YE BCi CTOPOHU npodeciitnol aisnpHOCTI (axiBiy. Uepe3 KOMYHIKaTHBHI aKTH BCTAHOBIIOETHCS
KOHTAKT Ta BUOYJJOBY€THCSI CUCTEMA BITHOCHH 13 KIIIEHTOM, B110yBa€ThCS CHIIKYBAHHS, 3A1HCHIOETHCS PO3YMiHHS
i mi3HaHHA Horo npobiem. ColiajdbHa KOMYHIKaIlis — 1€ ABOCTOPOHHIN mpouec 00MiHy iHpopMmaliero Ta crnocid
Iii B CyCHiJIbCTBI, 110 BeJle 0 B3a€EMOPO3yMiHHs Horo yuyacHUKiB. CollianbHUii NpaliBHUK TOBUHEH YMITH BUCITY-
XaTH U 3pO3yMITH, TOSICHUTH W JOBECTH, 3AIIUTATH U BiIIOBICTH, NMEPEKOHATH, CTBOPUTH aTMochepy IOBipU
B Occiji, 3HAUTH 1HIWBIMYyIBHUNA TICUXOJOTIYHUHN IMIAXiJ IO KJIIE€HTA, PO3B’sI3aTH KOHQIIIKT, 3HATH HAIPYTY.
B ocHOBI Tako1 JisSIIbHOCTI JISKUTh KOMYHIKATHBHA TEXHIKA CIIKYBAaHHS, BOJIOJIHHS SKOIO € BAXKIINBOIO 03HAKOIO
npodeciiinoi mpuaaTHOCTI BaxiBIl i3 coriaabHOI poOOTH. XapaKTEPUCTUKH, IO CKIIAAI0Th PO eCiifHUiA Top-
TpeT (axiBId 3 MOMIAAY BOJOAIHHS HUM KOMYHIKATHBHOIO TEXHIKOIO, HA3UBAIOTh KOMYHIKaTHBHOIO Tpodecio-
rpamoro. daxiBelp i3 comianbHOT poOOTH MOBUHEH 3HATH MOBHHI €TUKET 1 BMITH HOTO BUKOPUCTATH; yMITH (HOp-
MYJIIOBATH LIiJI 1 3aBJAHHS I1IOBOTO CIIUIKYBaHHS; OPraHi30BYBaTH CIIIKYBaHHS 1 YNPaBJIATH HUM; aHani3yBaTH
MpeaMeT CIiJIKyBaHHS, p036HpaTM CKapry, 3asBy, CTABUTH MHTAHHS i KOHKPETHO BIJIMOBIJJaTH HA HUX; BOJIOJITH
HABUYKAMHU i MPUIOMaMU JiJIOBOTO CHlJ]KyBaHHSI HOro TaKTHKOIO U CTpaTeFIGIO yMlTH BECTHU 6ec1,uy, criBOe-
cimy, AiIOBY PO3MOBY, AHCITYT, IIOJIEMIKY, TUCKYCIiIO, Aiajor, nebatu, KPyIIHi CTiji, AUIOBY Hapady, DIOBY Ipy;
MaTH HaBHYKHU JOBOIUTH I OOTpYHTOBYBAaTH, apryMEHTYBaTH I IEPEKOHYBATH, KPUTHKYBAaTH W CIIPOCTOBYBATH,
JIOCSITaTH YTOJ 1 PillIeHb, KOMIIPOMICIB 1 KOHBEHIIIH, pOOMTH OIIHKH | MPOITO3HUIIiT; BOJIOIITH TEXHIKOO MOBIJICHHSI,
PUTOPUYHHUMHU MPUHOMAMHU i Qirypamu, YMITH MPaBUIHHO OyIyBaTH MPOMOBY i 1HII MyOJIiYHI BUCTYIIH; YMITH
3a JIOMOMOTOI0 CJIOBA TPOBOJUTH TICUXOTEPAITiio, 3HIMATH CTPEC, CTPax, aAanTyBaTH KIIEHTA JIO BiJIMOBIIHHX
YMOB, KOPEKTYBaTH HOTO MOBEAIHKY i OILIHKH.
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TaxuM unHOM, 3aBAaHHS (DaxiBUs 13 COIiaIbHOI PpOOOTH MOJISTAE y TOMY, 100 AOMOMOITH KJII€HTOBI 3HAHTH
ceOe, 3HAITH CBOE Miclie B JUHAMIYHO MIHJIMBOMY CBITi, 30pI€HTYBAaTUCS B HOBUX COLalbHUX BigHOCHHAX. Daxi-
Bellb 13 coLlialbHOT POOOTH MOBMHEH MAaTH HaBUYKH CaMOPEryllii, camoopraHizauii (yMiTH OMaHOBYBaTH CBOi
OYMKaMH, TOYYTTS, OBEAIHKY, IIPOBOJUTH CAMOCIIOCTEPEKEHHS), M0 € OCHOBOIO CaMOBIOCKOHAJICHHS ¥ IIPO-
¢eciiiHoro pocty. B 0coONMHMBUX, BAXXKHX a00 SKCTPEMATbHUX YMOBaX JISUTBHOCTI, KOJIM 30BHIIIHI 200 BHYTPIlTHI
(hakTOpHW BUKIIMKAIOTH IMOPYIIEHHS HOPMAIBHOT JiSUTBHOCTI (QyHKI[IOHAILHUX CHCTEM, BUHUKAE IPUPOIHA TOTpeda
BIJIHOBUTH PiBHOBAry, 30a1aHCOBAHICTh TICHXIYHHUX MPOIIECIB. Y pe3yabTaTi YCBIIOMIICHHS CHTYaIlil 3’ IBISIETHCS
MOTHB Ti€l a00 1HIIOI il 3 METOI MPUCTOCYBaHHS 10 HECTAHIAPTHOI OOCTAHOBKH, BiTOyBAa€ThCS aKTHBI3allis
CHCTEMH ITICHXIUHOI caMOperyniii, BUHHKae morpeda «3i0paTucs», «MoOinizyBaTuCs», «epedynyBatucs». Lle
XapaKTepHO IS TOYaTKy pedriekcii, Koau HagacTille 3aIyCcKaeThCs MEXaHI3M caMOaHai3y i CaMOOIIHKH, BUPO-
OneHHst ¥ mpuiiHATTA piweHb. [IpodeciiiHa caMOCBIIOMICTh € MPOBIAHUM YUHHHUKOM, SIKHH 3yMOBIIOE Tpode-
cioHamizamiss MaiiOyTHIX (axiBmiB i3 comianbHOi pobotu. Ha moyartkoBux cramisx mpodeciiiHOro CTaHOBJICHHS
BHpIIlIAJIbHE 3HAYCHHS MAlOTh MPOTHPIYYS MK OCOOMCTICTIO ¥ 30BHIIIHIMH YMOBaMH JKUTTEIisUIbHOCTI. Ha
cTaaisx npodecioHanizamii i ocoOauBO NpodeciiiHol MalicTepHOCTI TPOBIAHOTO 3HAYCHHS HaOyBarOTh MPOTH-
pivds BHYTPITHBO-CY0’€KTHOTO XapaKTepy, IO 3yMOBIICHI BHYTPINTHHO-0COOMCTICHUMHU KOH(IIIKTaMH, HE3a10-
BOJICHHSIM CBOIM IpOQeciiHNM piBHEM, MOTPEOOI0 Y CaMOPO3BHUTKY, camMopeatizamii, mpodecitHoMy 3pOCTaHHi.
Po3B’s3aHHS IIUX TPOTUPIY MPUBOAUTH 10 3HAXOKEHHSI HOBHX CIIOCO0IB BUKOHAHHS NpodeciiiHol AisnbpHOCTI H,
BIJIMOBIAHO, MiIBULIICHHS TPO(ECIHHOTO PiBHSI.

AHaNi3yI0u1 TEOPETHYHI CErMEHTH 3arajibHoOi Ta MpoQeciiiHOT KOMIIETeHTHOCTI (haxiBLis, COLialbHO-TIPaBOBOT
KOMIIETEHTHOCTI COLIIaIbHOTO TpalliBHUKA, MOKHA 3pOOUTH BUCHOBOK, 1110 BEKTOPH YCIIIXY CYy4aCHOTO COILiaJIbHOTO
MpaIliBHUKA 3aJISKATh BT HOTO MPOoheCiiiHOT KOMIIETEHTHOCTI, KOJIU COIiaTbHO-TIPaBOBA KOMIIETEHTHICTD CTa€ Mpi-
OPHUTETHUM CETMEHTOM IpodeciifHOl MisITFHOCTI, CIPSIMOBAHOI Ha 3aXHCT, CYNPOBII, MIATPUMKY JIFOICH, 30KpeMa
MOJIOJ, JiTeH y cydacHOMY colliymi. [lepcrieKTHBH HAyKOBHX PO3BIJIOK BKIFOUAIOTH JOCITIKCHHS (OpMyBaHHS
npoheciiHNX KOMIETEHTHOCTEH COIIalbHUAX TMPAIiBHHUKIB JIJIsi pOOOTH y CTPECOTCHHUX CEPEOBHINAX B yMOBAaX
CYYacHHUX CYCITIJIbHUX peaiid.
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Cnusak A. O., Baxos H. C. Bekmoput ycnexa co8pemennozo couuanbHozo pabomHuuKka

B cmamve paccmompenv ocnoghble meopemuyeckue cezmenmuvl o0ueti KOMnemenmHoCcmu cneyuanucma, npogeccuo-
HANbHOU KOMNEMeHmMHOCMU, COYUATIbHO-NPABOBOT KOMNEMEHMHOCIU COYUanbHo2o pabomuuka. OXapakmepusoeana coyuaib-
HO-NPABOBAs KOMNEMEHMHOCHb U ee CIPYKNYPHble KOMINOHEHNbl (MOMUBAYUOHHDLL, KOZHUMUBHYIL, OesMelbHOCHHbLIL, YeH-
HOCMHbILU, IMOYUOHANbHYIN, pedhnexcugnbiil). Mccnedosanvl ynkyuu npakxmuyeckol 0esmenbHOCu COYUaibHO20 PabOMHUKA,
8bl0EIeHbl OCHOBHbIE 3A0aUU COBPEMEHHO20 COYUATLHO20 PADOMHUKA. AKYEHMUPOSAHO HUMAHUE HA TUYHOCTHBIX KA4ecmeax
cneyuanucma coyuanbHoll cghepvl 6 npoyecce npogeccuonanvhoi desmenvrocmu. [loouepkrymo, umo npogeccuonanusm co-
BPEMEHHO20 CReYUAIUCMa COYUANbHOU pabombl 6KII0Yaem CHOCOOHOCHb AHANUUPOBAMb CUMYAYUIO, NPABUTLHO ee 80CHpU-
HUMAMb, NPUHUMAMb 60 BHUMAHUE 6CE CYUWECMBYIOWUE aNbMEPHAMUGHL U 0enamb HeoOX00UM 8bl00D; YMeHuUe YCMANAGIUEamb
konmaxm ¢ a100vmu. Coenamn 661600 0 MOM, MO BEKMOPbl YCHEXA COBPEMEHHO20 COYUANLHO20 PAOOMHUKA 3A8UCAN OM €20
npogeccuoHanbHoll KOMREMeHMHOCHU, K020a COYUANLHO-NPABOBAS KOMNEMEHMHOCHb CINAHOBUMCS NPUOPUMENHbIM Ce2MeH-
MoM nPOecCcUoHanbHOU esamenbHOCM.

Kniouesvie cnosa: xomnemenyuu, coyuanbHo-npasoeas 0esmeibHOCmb, KOMNEMeHMHOCHb COYUANbHO20 PaOOmHUKA, Ca-
MOpeanu3ayusa IUMHOCIMU, CAMOPeYIAYUSA, CAMOCOBEPUIEHCINBOBAHIE, NPOPECCUOHATbHOE CAMOCOSHANUE.

Spivak Ya. O., Bakhov 1. S. Vectors of success of the modern social worker

The article deals with the main theoretical segments of the general competence of the specialist, professional competence,
social and legal competence of the social worker. Socio-legal competence is characterized, and its structural components are
motivational, cognitive, activity, value, emotional, reflexive. The functions of practical work of a social worker are studied; the
main tasks of a modern social worker are outlined. The attention is paid to the personal qualities of a specialist in the social
sphere in the process of professional activity. It is emphasized that the professionalism of a modern social work specialist in-
cludes the ability to analyze the situation, correctly perceive it, take into account all existing alternatives and make the necessary
choice; ability to establish contact with people. It is concluded that the vectors of the success of a modern social worker depend
on his professional competence, when social and legal competence becomes a priority segment of professional activity.

Key words: competences, social and legal activity, competence of the social worker, self-realization of the person, self-reg-
ulation, self-improvement, professional self-awareness.
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Cmaxoea JI. JI.

PYXJIMBA I'PA SIK 3ACIB KOPEKIIIi IIOPYIHEHb MOBJIEHHSI
HA JIOT'ONEANYHUX 3AHATTAX

Y emammi sucsimneno ponw ieposoi disibHocmi 6 oumsuomy 8iyi ma ii 6nuU6 Ha NPoyec KOpeKyii Has8HUX NOPYULeHb MOG-
JIEHHEBO20 PO3BUMIKY, 3HAUEHHS M 0COONUBOCMI GUKOPUCTIANHS PYXIUBLX i20p A 6NPAB Y KOPEKYIHO-PO36UBAIbHIL pOOOMI 8
2PYRax KOMNEHCY1020 muny 0 oimell i3 NOPYUWEHHAMU MOBTICHHA 8 3aK1a0axX OOUKIIbHOT ocsimu. BusHaueno 3a60anHs pyx-
JUBUX 120D, AKI BUKOPUCTOBYIOMbCS HA 1020NeOUYHUX 3AHAMMAX. NPOOYOHCEHHA Y OUMUHU OAHCAHHA Opamu akmueHy y4acms
V KOPEKYIlHO-pO38UBAIbHOMY NPOYeci, NIOGUUeHHs. NI3HABAIbHOT AKMUSHOCII Ma Npaye30amHocmi dimeil, akmueizayis npo-
yecie cnpullManHs, yeazu ma nam smi, po3uupents 0ianasony iepoeux YMiHb ma HAGUHOK, 30LIbUleHHS 00csA2Y KOPEeKYIlIHO20
snaugy. Y cmammro 8KIHOUEHO NEPeniK pyXaugux ieop, o CNpAMOBAHI Ha 30a2aueHHs CIOBHUKA OUMUHU IMEHHUKAMU, Npu-
KMemHuKamu, OleCio8amu, pO3GUMOK OHEMAMUUHO20 CNPUIMAHHS, 3AKPINIeHHs NPAGULLHOT GUMOBU 38VKI6, BMINHSL CKAAOA-
MU peuenHs, po3eUumox OpioHoi MOMOPUKY NATbLYIE PYK dimetl OOUKIIbHO2O0 GIKY 3 NOPYULEHHAMU MOBNEHHSL.

Knrouoei cnosa: pyxnusa epa, nopyuieHHs MOBNIEHHS, KOPEKYIUHO-PO38UBAIbHULL RPOYEC, 3aHAMMS, Oimu OOWKIIbHO20 BIKY.

HocTarHiif piBeHb PO3BHTKY MOBJICHHSI € ONHIECIO 3 BOKIMBUX YMOB YCITIITHOTO HABYAHHS B IIKOJi. MOBIEH-
HEBI IMOPYIIEHHS HETaTHBHO BIUTMBAIOTH HA IICUXIYHE 370POB’Sl AUTHHHU, TOMY HEOOXiTHO JOTIOMOTTH il OIOIaTH
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